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Safety Instructions

Bitte die Sicherheitshinweise sorgfaltig lesen und fur spater auftheben.

1.

Die Geréte nicht der Feuchtigkeit aussetzen.

Bevor Sie die Gerate ans Stromnetz anschliel3en, vergewissern Sie Sich, dass die

Spannung des Geréts mit der Netzspannung tbereinstimmt.

Nehmen Sie das Gerat bei Uberspannungen (Gewitter) vom Netz. Das Gerat konnte

sonst Schaden nehmen.

Sollte versehentlich Flussigkeit in das Gerat gelangen, so ziehen sofort den
Netzstecker. Anderenfalls besteht die Gefahr eines lebensgefahrlichen elektrischen

Schlags.

Wartungs- und Reparaturarbeiten dirfen aus Sicherheitsgriinden nur von

autorisierten Personen durchgefuihrt werden.

Bei Wartungs- und Reparaturarbeiten missen die Sicherheitsvorschriften der

zustandigen Berufsverbande und Behdrden unbedingt eingehalten werden.

Bei Verletzungen unbedingt den Arzt aufsuchen und die gegebenenfalls die
zustandigen Stellen benachrichtigen. Unterlassung kann zum Verlust der

Versicherungsleistungen fihren.
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Safety Instructions
Please read the following instructions seriously.

1. Keep the equipment away from humidity.

2.  Before you connect the equipment to the power outlet, please check the voltage of the

power source.

3. Disconnect the equipment from the voltage of the power source to prevent possible

transient over voltage damage.
4.  Don't pour any liquid to the equipment to avoid electrical shock.
5. ONLY qualified service personnel for safety reason should open equipment.

6. Don't repair or adjust energized equipment alone under any circumstances. Someone

capable of providing first aid must always be present for your safety

7.  Always obtain first aid or medical attention immediately after an injury. Never neglect

an injury, no matter how slight it seems.

CAUTION

Danger of explosion if battery is incorrectly replaced

Replace only with the equivalent type recommended by the manufacture.
Dispose of used batteries according to the manufacturer’s instructions.
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1. Barcode Printer

1-1. Printer Accessories
After unpacking, please check the accessories that come with the package, and store

appropriately.

Power cord

USB Cable
Label

00000

Barcode printer

Switching Power

Quick Start Guide
CD (includes label editing software QLabel / Manual)

EZ-DT-2

1-2. General Specifications

Model EZ-DT-2 EZ-DT-4
Print Method  |Direct Thermal
Resolution 203 dpi (8 dot/mm)
Print Speed 4 1PS (100 mm/s)
Print Width 2.12" (54 mm) |4.25” (108 mm)
Print Length  [Min. 0.39” (10 mm); Max. 68" (1727 mm)
Memory 4MB Flash (2MB for user storage) ; BMB SDRAM

Sensor Type

Adjustable reflective sensor. Fixed transmissive sensor, central aligned

Media

Types: Continuous form, gap labels, black mark sensing, and punched hole;
label length set by auto sensing or programming

Width: 0.6” (15 mm) Min. - 2.36" (60 _ |Width: 1” (25.4 mm) Min. - 4.64” (118

mm) Max. mm) Max.
Thickness: 0.003” (0.06 mm) Min. - Thickness: 0.003” (0.06 mm) Min. -
0.008” (0.20 mm) Max. 0.008" (0.20 mm) Max.

Label roll diameter: Max. 5” (127 mm) |Label roll diameter: Max. 5” (127 mm)
Core diameter: 1", 1.5” (25.4 mm, 38.1 |Core diameter: 1", 1.5" (25.4 mm, 38.1
mm) mm)

Printer Language

EZPL, GEPL (Godex Eltron® Printer Language)

Software

Label design software: QLabel-1V (for EZPL only)
Driver & DLL: Windows 2000, XP and Vista

Resident Fonts

Bitmap fonts: 6, 8, 10, 12, 14, 18, 24, 30, 16X26 and OCR A & B
Bitmap fonts 90°, 180°, 270° rotatable, single characters 90°, 180°, 270°
rotatable

Bitmap fonts 8 times expandable in horizontal and vertical directions
Scalable fonts 90°, 180°, 270° rotatable
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Download Fonts

Bitmap fonts 90°, 180°, 270° rotatable, single characters 90°, 180°, 270°
rotatable

Asian fonts 90°, 180°, 270° rotatable and 8 times expandable in horizontal and
vertical directions

Scalable fonts 90°, 180°, 270° rotatable

Barcodes

1-D Bar codes:

Code 39, Code 93, Code 128 (subset A, B, C), UCC/EAN-128 K-Mart,
UCC/EAN-128, UPC A/E (addon 2 & 5), | 2 of 5, | 2 of 5 with Shipping Bearer
Bars, EAN 8 /13 (add on 2 & 5), Codabar, Post NET, EAN 128, DUN 14, HIBC,
MSI (1 Mod 10), Random Weight, Telepen, FIM, China Postal Code, RPS 128
and GS1 DataBar

2-D Bar codes:
PDF417, Datamatrix code, MaxiCode, QR code and Micro QR code

Code Pages

CODEPAGE 437, 850, 851, 852, 855, 857, 860, 861, 862, 863, 865, 866, 869,
737

WINDOWS 1250, 1251, 1252, 1253, 1254, 1255

Unicode (UTF8, UTF16)

Graphics

Resident graphic file types are BMP and PCX, other graphic formats are
downloadable from the software

Interfaces

USB port (default on)
Serial port: RS-232 (DB-9)

Control Panel

One Tri-color LED: Power (Green, Orange and Red)
Control key: FEED

Real Time Clock

Standard

Power

Auto Switching 100-240VAC, 50-60Hz

Environment

Operation temperature: 41°F to 104°F (5°C to 40°C)
Storage temperature: -4°F to 122°F (-20°C to 50°C)

Operation: 30-85%, non-condensing.

Al Storage: 10-90%, non-condensing.
Agency CE(EMC), FCC Class A, CB, CCC
Approvals
Length: 8.58” (218 mm) Length: 8.58” (218 mm)
Dimension Height: 6.77” (172 mm) Height: 6.53” (166 mm)
Width: 3.94” (100 mm) Width: 6.61” (168 mm)
. 2.65 Ibs (1.2Kg) ,excluding 3.3 Ibs (1.5Kg) ,excluding
Weight
consumables consumables
. Parallel port (Centronics 36-pin)
Ethernet 19/1_00Mbps A SRS Ethernet 10/100Mbps print server
(default off; disables USB when in use) o .
(default off; disables USB when in use)
Cutter Module Cutter Module
Options Label Stripper

Label Stripper

External label roll holder for 10” (250
mm) O.D. label rolls

External label rewinder

External label roll holder for 10” (250
mm) O.D. label rolls
External label rewinder

Specifications are subject to change without notice. All company and/or product names are
trademarks and/or registered trademarks of their respective owners.
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1-3. Communication Interface

Serial Interface

Serial Default - 9600 baud rate, no parity, 8 data bits. 1 stop bit, XON/XOFF protocol and
Setting " RTS/CTS -

RS232 HOUSING (9-pin to 9-pin)

DB9 SOCKET DB9 PLUG
1 1 +5V,max 500mA
RXD 2 2 TXD
TXD 3 3 RXD
DTR 4 4 N/C
GND 5 5 GND
DSR 6 6 RTS
RTS 7 7 CTS
CTS 8 8 RTS
RI 9 9 N/C
PC PRINTER

[Note J The total current output from serial port can not exceed 500mA.

USB Interface
Connector Type : Type B

PIN NO. 1 2 3 4

FUNCTION VBUS D- D+ GND

Internal Interface

UART1 wafer Ethernet module

N.C 1 1 N.C
TXD 2 2 RXD
RXD 3 3 TXD
CTS 4 4 RTS
GND 5 5 GND
RTS 6 6 CTS

E_MD 7 7 E_MD
RTS 8 8 CTS

E_RST 9 9 E_RST
+5V 10 10 +5V
GND 11 11 GND
+5V 12 12 +5V
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1-4. Printer Parts

LED Light

FEED Key

Top Cover

Power Switch

aldwiniE

Cover Open Button

Print Head Lift

Label Roll Holder

Print Mechanism

Label Roll Core

Label Guide

oM Wi E

Front Cover Piece
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3

1
1. Platen Cover
2. Label Sensor
3. Platen Roller
1. Power Socket
2. USB Port
3. Fan-Fold Label Insert
4. Serial Port (RS-232)
1. Bottom Case Cover
2. Hang Holes
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2. Printer Installation

2-1. Label Installation

1. Place the printer on a
horizontal surface and
open the Top Cover.

2. Press and release the
lock of Label Roll Core.

3. Pull up the Label Roll
Holder and lift the Label
Roll Core upward.

4. Place a new label roll
onto the Label Roll
Core.

5.  Flip the Label Roll Core
downward and pull
back the Label Roll
Holder.

6. Pull and lock the Label
Roll Core to the original
position.
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7. Putthe label under the
Label Guide and stretch
it frontward.

8. Pull the Label Guide
inward and make it fit
the edge of label.

9. Close the Top Cover to
complete the label
installation.
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2-2. Label Roll Core Switch

1.

Pull the Label Roll
Holder to the
topmost and lift the
Label Roll Core
upward.

Turn the Label Roll
Core outward as
the figure shows.

Whirl the Label Roll
Core back to the
original position.

When the lock hole
of Label Roll Core
is on upper side, it
applies to 1” core.

When the lock hole
of Label Roll Core
is on lower side, it
applies to 1.5” core.

[Note J
You can also distinguish
it by the index on the
Label Roll Core as
shown in figure.

2
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2-3. PC Connection

1. Please make sure the printer is powered off.

2. Take the power cable, plug the cable switch to the power socket, and then connect the
other end of the cable to the printer power socket.

3. Connect the cable to the USB/ Serial port on the printer and on the PC.

4.  Power on the printer and the LED light will shine.
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2-4. Driver Installation

1. Insert prqduct CD.to your &% Windows Drivers
computer’s CD Drive and find
the "Windows Drives" folder Fil=  Edit Miew Faworites Tools  Help
L) 1] = =
. . Q. O 7 & B >
2. Select. theT icon of driver file Back Up P Copy pa's—tl SE/;rch
and click it to start the ,
installation © Address |[C2) Duvwindows Drivers
File and Folder Tasks &
) Make a new foldsr
& Publish this folder to the
Weh
|I e Share this Folder I
3.  Follow the instructiqn on Seagull Driver Wizard 3
screen to keep the installation
going. Then the Driver Wizard Welcome to the Seagull Driver
utility should run @ Wizard
automatica"y. This wizard helps yvou install and remove prinker drivers,
4.  Select "Install printer drivers". _
What would you like to do?
®i
() Upgrade prinker drivers
O Remove printer drivers
[ Mext = l [ Cancel ]
5.  Select printer model.

Seagull Driver Wizard

Specify Printer Model
The manufacturer and model determine which printer driver bo use,

Specify the model of your printer.

Prinker Model L

Godex EZ-6300 Plus
Godex EZ-DT-2

Godex EZgo C4

Godex EZPi-1200

Godex EZPi-1200 GEPL

A C70E A 200

CiiSeagull

7.1.7 M-0 (08/06/2009)

v

Erowse. ..

Source:
‘Wersion:

< Back H [est = l[ Cancel
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6.  Select connection port.

Seagull Driver, Wizard

Specify Port
A port is used ko connect a printer to the computer,

Specify the port that wou are using,  If you are connecting using TCRJIP or another port type
not listed below, create a new port,

Port Type

COoML: Serial Port {9600:8M1)
FILE: Local Port

Wirkual prinker port For LUSE
Wirtual prinker port For USE
Standard TCP{IP Pork {192,168, 1.7:LPR)

LS00z
IP_192.1658.1.7

[ Create Pork.,. ][ Configure Port...

[ < Back ” [ext = ][ Cancel ]

7.  Enter the printer name and
set printer sharing option.

Seagull Driver Wizard

Specify Printer Name
Mames are used to identify the printer on this computer and on the network,

Enter a name for this printer,

Prinker name:

[Juse this printer as the default printer

Specify whether or not you wank to share this printer with other network users, When
sharing, you must provide a share name.

(%) Do not share this printer

() Share name:

[ < Back H Mexk = ][ Cancel ]

8. A description page of printer
settings will be displayed after
all settings are completed.

9. Check if all printer settings
are correct and then press
Finish to start copying driver
files.

10. Wait for file copying finished
and complete the installation.

Seagull Driver Wizard g|

Completing the Seagull Driver
Wizard

A new printer will be installed using the Following settings:

Mame: Godex EZ-DT-4
Share name: <Not Shared=
Part: UsEO01
Default: Mo

Manufacturer:  Godesx
Model: Godex EZ-DT-4

Wersion: 7.1.7 M-0{08/06/2009)

To begin the driver installation process, click Finish,

[ < Back ]l Firish |[ Cancel ]

11. After the driver installation is
complete, there should be a
new printer model on
Windows "Printer and Faxes"
setting.

File Edit Wew Favaorites Tools Help
(W L] = N
D - © - ¥ B B £
Up Cuk Copy Paste Search
© Address | % Printers and Faxes

\ VD Godex Ez-07-4

et 1]
&ﬁ Ready

Printer Tasks

[Z] Add aprinter
5 Set up faxing
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3. Accessory

3-1. Stripper Module Installation

1 | Stripper Module
2 | Screw x 2pcs

[Notel] Please power off
the printer before installing the
stripper module.

[Note2 ] Label liner thickness
is recommended to be 0.06mm
+ 10% with basic weight
659/ * 6%.

[Note3 ] The max width for
stripper is 110mm (for DT-4)
and 54mm (for DT-2).

1. Place the printer on a
horizontal surface and
open the Top Cover.

2. Remove the Front Cover
Piece.

[Note ]
You can also use coin or
screwdriver to open the Front
Cover Piece.

3. Push the Stripper
connector into printer
through the cable hole as
shown in figure.

4.  Place the Stripper on the
fillister. Align the Stripper
with 2 notches on the
fillister.
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EZ-DT-4

5. 5.
Turn the Loose the
printer screw of
around and Bottom Case Pegaiit
tighten Cover and @
screws to open it.
fix the
Stripper in
location.
6. 6.
Unlock the Tighten the
Bottom screws to fix
Case the Stripper
Cover to in location.
see the q
main board =
. @
of printer.
a
[Note ]

You can also use coin or screwdriver to

open the bottom case cover.

7.  Plug the connector into the
main board.

[Note ]
There are 2 sockets on the
main board, one is for stripper
installation, another is for cutter
installation. Before plugging
the connector into socket,
please check the pin first.

8.  Lock the Bottom Case
Cover. (For EZ-DT-2,
please tighten the screw of
Bottom Case Cover)

9.  Turn the printer back to
proceed to the label
installation.
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10. Flip the stripper downward
to open it.

11. Follow the instruction on
Chapter 2-1 to install the
label.

12. Peel off the first label, and
feed the liner through the
roller and the strip bar.

[Note J The label / paper used
for stripper is suggested to be at
least 20mm in height.

[Suggestion J When printing
with stripper module, it is
suggested to set the stop
position (*E) to 9 (for DT-4) and
8 (for DT-2).

13. Follow the direction as
shown in figure to feed the
liner across the stripper.

14. Flip the stripper upward to
close it.

15. Press the FEED key to
adjust the position of label
and complete the
installation.
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3-2. Cutter Module Installation

1 | Cutter Module

2 | Screw x 2pcs

[Notel]
Please power off the printer
before installing the cutter
module.

[Note2 ]

Do not cut self-adhesive labels!
The traces of adhesive will
pollute the rotary knife and
impair safe operation! The
service life of the cutter is
1,000,000 cuts for paper
weights up to 120g/ 27, and
500,000 cuts for paper weights
1209/ to 1709/ 1.

2 O
L€
[Note3)
The max paper cutting width is 114mm
[Noted ]

The label / paper that used for cutting is suggested to be at
least 30mm (for DT-4) and 40mm (for DT-2) in height.

1. Place the printer on a
horizontal surface and
open the Top Cover.

2. Remove the Front Cover
Piece.

3.  Push the Cutter connector
into printer through the
cable hole as shown in
figure.

4.  Place the Stripper on the
fillister.
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EZ-DT-4

5. 5.

Turn the Loose the
printer screw of
around and Bottom
tighten Case Cover
screws to fix and open it.
the Cutter in

location.

6. 6.

Unlock the Tighten the
Bottom Case screws to
Cover to see fix the

the main Cutter in
board of location.
printer.

7.  Plug the connector into the
main board.

[Note ]
Before plugging the connector
into socket, please check the
pin first.

8.  Lock the Bottom Case
Cover. (For EZ-DT-2,
please tighten the screw of
Bottom Case Cover)

9.  Turn the printer back to
proceed to the label
installation.

10. Follow the instruction on
Chapter 2-1 to install the
label.

[Note ]

It is not suggested to use
label-inside paper when printing
with cutter module.

11. Feed the label through the
Cutter and press the
FEED key to complete the
installation.

[Suggestion ]
When printing with cutter
module, it is suggested to set
the stop position (*E) to 33 (for
DT-4) and 29 (for DT-2).

EZ-DT-2/EZ-DT-4 User's Manual
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3-3. EZ-DT-2 Ethernet Module Installatlon

Ethernet Cable 1.8M
Module Connection Wire
Bracket
Ethernet module
Ethernet Back Panel
Bracket Screw*2
Secure Screw*2
[Note ]
Please make sure that anti-static precautions
are adopted during the installation.

N[OOI WIN|F-

1. Make sure the power is off and the power
cable is unplugged. Place the printer onto
a smooth surface and flip the whole printer
unit upside down.

2. Unscrew the bottom case screws as
indicated in figure.

3.  Remove the Front Cover Plate.

4.  Lift the middle compartment and the top
cover up.

5. Unplug the power connector on the
mainboard.

6. Remove the middle compartment and the
top cover together with the mainboard.

7.  Turn over the middle compartment and the
top cover to the left side of mainboard.
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Unscrew the Ground wire screw and
remove the Ground wire.

10.

11.

Loosen hexagonal screws on both sides of
RS-232 port.

Remove Standard Back Panel and change
it with Ethernet Back Panel.

Tighten the hexagonal screws.

12.

Secure the Ethernet module onto the
bracket.

13.

Plug one end of the Module Connection
Wire into the socket on mainboard. Then
place the other end of Module Connection
Wire connector among the electric
capacities as the figure showed to keep the
connector in place.

14.

Align the Ethernet module to the Ethernet
port and place the module upon the
mainboard.

[Note ]

Please arrange the Module Connection Wire to
keep it away from the hole which is marked with
circle in figure.

15.

Tighten the Ethernet Module screw and
Ground wire screw to secure the Ethernet
Module on the mainboard.
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16. Plug the connector of the Module
Connection Wire into the socket on
Ethernet module.

17. Use power connector cable to push all
connection wires that on the right side of
mainboard to lean against the wall of
bottom case.

18. Plug the power connector into the
mainboard.

19. Put the middle compartment and the top
cover back into the bottom case of printer.

[Note J
Please organize all cables and wires well before
putting middle compartment and top cover back
to ensure that the printer can be assembled
correctly.

20. Assemble the Front Cover Plate.

21. Tighten the bottom case screws.

22. The Ethernet Module installation is
complete.

[Note J
After the Ethernet module installation is
completed, please send the
""XSET,USBETHERNET,1" printer command to
printer for activating the Ethernet connection
function. Please mind that USB port will be
deactivated once the Ethernet connection
function is activated.
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3-4. EZ-DT-4 Ethernet Module Installation

Ethernet module
Ethernet Back Panel
Module Connection Wire
Secure Screw*1
Ethernet Cable 1.8M
[Note ]
Please make sure that anti-static precautions
are adopted during the installation.

QB IWINF

1. Make sure the power is off and the power
cable is unplugged. Place the printer onto
a smooth surface and flip the whole printer
unit upside down.

2. Unscrew bottom case screws as indicated
in figure.

3.  Pressthe Cover Open Button and open the
top cover.

4, Remove the Front Cover Plate.

5.  Lift the middle compartment and the top
cover up.

6. Loosen hexagonal screws on both sides of
RS-232 port.

7.  Push the mainboard slightly to the direction
that indicated in figure.

8. Remove standard Back Panel from the
printer.
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9. Install the Ethernet Back Panel to the
printer.

10. Push the mainboard back to original
position.

11. Tighten the hexagonal screws.

12. Align the Ethernet module to the Ethernet
port and plug into it.

13. Tighten the secure screw to fix Ethernet
module onto the main board.

14. Connect one end of Module Connection
Wire to the main board and the other end
to the Ethernet module.

15. Put the middle compartment back and
assemble it with bottom compartment of
the printer.

16. Install the Front Cover Plate.

17. Tighten bottom case screws to complete
the installation.

[Note ]

After the Ethernet module installation is
completed, please send the
""XSET,USBETHERNET,1" printer command to
printer for activating the Ethernet connection
function. Please mind that USB port will be
deactivated once the Ethernet connection
function is activated.
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4. Printer Setting

4-1. FEED Key

After pressing the FEED key, printer will feed the media (according to media type) to the
specified stop position. When printing with continuous media, pressing the FEED key will feed
the media out to a certain length. When printing with labels, the printer will feed one label each
time the FEED key is pressed. If the label is not sent out in a correct position, please proceed
with the Auto Sensing (see next section).

4-2. LED Status

*Note: below descriptions are only applied on firmware version G3.000 or after.

Press and hold the FEED key then power on the printer. Wait for the LED light flashing red and

then release the FEED key, the printer will enter into Auto Sensing Mode to do the calibration. A
Self-Test page will be printed out automatically after the calibration is completed. Below are the

sequence and the description of two modes:

LED Light Beep Status Description

Green X Standby Mode |Normal status

Press and hold the FEED Key then power on the printer.

Printers are currently in Auto
Sensing Mode. The calibration will
be performed and a Self-Test page
will be printed out to show the

Red (Flash) 3 | Auto Sensing Mode |configurations of printer. For more
detail about Auto Sensing Mode,
please refer to next section. For the
descriptions of Self-Test page
please refer to page 26.

4-3. Auto Sensing

Printer can automatically detect the label and store the result of detecting. By doing this, the
printer will calibrate the printing position of the label and the user can do printing without setting
the label length. To perform the Auto Sensing, please do as follows:

1. Check if the label is correctly loaded on the printer.

2.  Power off the printer, press and hold the FEED key.

3 Power on the printer while still holding the FEED key. Keep holding the FEED key, wait for
the LED light turn to flash red and then release the FEED key. Printer will automatically
detect the label and record it.

4. A Self-Test page will be printed out after Auto Sensing is completed and the printer goes
back to standby mode.
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4-4. Self-Test

The Self-Test page helps user to figure out whether the printer is operating normally. Below are
some general descriptions about the content of Self-Test page:

Model & Version

£

EZXXXX 1 VX XXX

Serial port setup
USB port setting

Serial port :96,N,8,1

V VY

int-usb sw setting: ext-USB

Test pattern

Number of DRAM installed

v

1 DRAM installed

Image buffer size

Image buffer size : 1500K

Number of forms

000 FORM(S) IN MEMORY

Number of graphics

000 GRAPHIC (S) IN MEMORY

Number of fonts

000 FONT(S) IN MEMORY

Number of Asian fonts
Number of Databases

000 ASIAN FONT(S) IN MEMORY

Number of Scalable fonts

000 DATABASE(S) IN MEMORY

000 TTF(S) IN MEMORY

Free memory size

2048K BYTES FREE MEMORY

Y vy V* VVVYVYVYVYY V+

/

Speed, Density, Ref. Point, Print direction — NS4 "H10 ~R0O00 ~R200
Label width, Form length W10 Q48,3
Cutter, Stripper, Mode Option : "DO0 ~O0 "AD
Sensor Setting See-through Sensor AD: 411 841 985 (22)
Code Page ,\Code Page: 850
[Note ]

For more information about advance settings, such as "Sensor switch” or "Dump Mode", please

refer to Programmer's manual.
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4-5. Error Messages

LED Light Beep

Description

Solution

Red

(Flash) None

Print head temperature high.

Wait for the print head
temperature drops to the normal
temperature range, printer will
go back to the standby mode
and the LED light will stop
flashing.

Red 2 beeps twice

Unable to detect paper.

Make sure the movable sensor
mark is at the correct position, if
the sensor is still unable to
detect paper, and then go
through Auto Sensing again.

Paper used up.

Replace with new label roll.

Red 2 beeps twice

Abnormal paper feed.

Possible causes: card tags or
paper fall into the gap behind the
platen roller, can't find label
gap/black mark, black mark
paper out. Please adjust
according to actual usage.

Memory is full; printer will print

Delete unnecessary data in the

Red 2 beeps twice out “Memory full.” memory.
Use “~X4” command to print out
Red 2 beeps twice Can't find the file; printer will print|all th.e file§, then check whether
out “Filename can not be found.” |the file exist and the names are
correct.
Red 2 beeps twice File name is repeated; printer will|Change the file name and

print out “Filename is repeated.”

download again.
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5. Maintenance and Adjustment

5-1. Print Head Module Installation / Removal Instruction

1. Open the top cover
to see the Print
Head Lift, which is
on the left side of
Top Cover.

[Note ]

Power off the printer
before removing or
installing the print head.

2.  Flip the Print Head
Lift downward to
release it.

3. The Print Head
Bracket can be
flipped downward
after Print Head Lift
is released.

4, Remove the Print
Head Connector.
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5.

Remove the Print
Head Screws,

From the
underneath of the
Print Head Bracket,
hold the front end of
print head to remove
it and install new
print head.

After new print head
is installed, tighten
the Print Head
Screws, plug the
Print Head
Connector, restore
the Print Head
Bracket and lock the
Print Head Lift to
complete the
installation.

EZ-DT-2/EZ-DT-4 User's Manual

29




5-2. Thermal Print Head Cleaning

Unclear printouts may be caused by dusty
print head, ribbon stain or label liner glue.
Therefore when printing, it's necessary to
keep the top cover closed. Also, check
and prevent paper/label from being
stained or dusty to ensure print quality and
to prolong the print head life. Print head
cleaning instructions are as follows:

1. Power-off the printer.

2. Open the top cover.

3 If there are label pieces or other stain
on the print head (see blue arrow),
please use a soft cloth with industrial
use alcohol to wipe away the stain.

[Notel]
Weekly cleaning for the print head is
recommended.

[Note2 ]
When cleaning the print head with soft
cloth, make sure there is no any metal or
hard particles attached on it.

5-3. Adjust the Cutter

When using Cutter, paper-jam may happen
sometimes. It can be solved by adjusting the
cutter.

1.  Turn the printer around to see the
Cutter Cover Screw.

2. Loose the Cutter Cover Screw to
remove the Cutter Cover.

3.  The Cutter Adjustment Screw is on the
side of cutter. Use screwdriver to turn
the Cutter Adjustment Screw
counter-clockwise for releasing the
paper-knife of the cutter and then
remove the jammed-label out.

4.  After the jammed-label is removed,
turn the Cutter Adjustment Screw
clockwise to restore the paper-knife.
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5-4. Black Mark Paper

When printing with Black Mark paper which paper width is equal to the maximum width of
printer's acceptability (60mm for EZ-DT-2; 118mm for EZ-DT-4), the error may occur since the
black mark on reverse side of label cannot be detected by sensor sometimes. In this
circumstance, please make sure the black mark conform to below limitations.

EZ-DT-2
/

The reverse side of Label

/—\“""-E
// \

6000
B80{00

Black Mark
T | B

Label Guide Sensor Box

If the width of black mark paper is 60mm, the size and location of black mark should be:
® length of A is more than 13.1mm

® length of B is less than 5mm

® length of C is more than 8.1mm

EZ-DT-4

[
/ Lu_" The reverse side of Label

" ]

11400
114.00

1L | W | /
o |\ mh P

Label Gulde
Sensor Box

If the width of black mark paper is 118mm, the size and location of black mark should be:
® length of A is more than 10.05mm

® length of B is less than 1.95mm

® length of C is more than 8.1mm
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5-5. Troubleshooting

Problem Recommended Solution

LED light does not light up after power on | @ Check the power connector
the printer

LED light indicates error messages after Check for software setting or program
printing stops command errors

Replace with suitable label

Check if label may run out

Check if label is jammed/tangled up

Check if mechanism is closed (Thermal Print
Head not positioned correctly)

Check if sensor is blocked by label

Check for abnormal cutter function or of no
actions (if cutter is installed)

* oo o

L 2R 4

Printing started, but nothing was printed & Check if label is placed upside down or if
on the label label is not suitable for the application
Select the correct printer driver

Select the correct label and print type

L 2R 2K 4

When printing, label is jammed/tangled Clean the label jam, and if label is stuck on
up Thermal Print Head, please remove it by
using soft cloth with alcohol.

L 4

When printing, only part of the contents Check if label is stuck on the Thermal Print
were printed Head

Check if application software has errors
Check if start position setting has errors
Check if power supply is correct

L 2K 2R 2K 4

When printing, part of the label wasn't Check if Thermal Print Head is stained or
printed completely dusted

& Use internal command “~T” to check Thermal
Print Head can print completely
¢ Check the media quality
The printout is not in desired position & Check if sensor is covered by paper or dust
& Check if liner is suitable for use, please
contact reseller for more information
& Check if label roll edge is aligned with Label
Width Guide
When printing, page skipping occurs & Check if error occurs on label height setting
& Check if sensor is covered by dust
Unclear printout &  Check print darkness setting
& Check if Thermal Print Head is covered with
glue or stain
When using cutter, label wasn't cut & Check if label is set up straight
straight
When using cutter, label wasn't cut &  Check whether label thickness exceeds
successfully 0.16mm
When using cutter, label couldn't feed or | @  Check if cutter is installed properly
unexpected cutting occurs &  Check if paper feed is working normally.
When using stripper, the function is not & Check if stripper sensor is covered with dust
working correctly. ¢ Check if label is installed properly

[Note ]
Your dealer is knowledgeable about printers, printing software, and your unique system.
Please contact your local dealer for further technical support.
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Appendix
1. EZ-DT-2 Certifications

C¢

VERIFICATION OF COMPLIANCE

Thris Verification of Compliance is fierety fsued fo the below named comprariy. Tie rest

readls of tis repert relare only 1o e rested sample identified Jnt I Feport.

Technical Standard : EMC DIRECTIVE 89/336/EEC
(EN35022 / EN55024)

General Information

Applicont : GODEX INTERNATIONAL CO., LT
4F, Wo. Y68, Lian-Cheng Road, Chung-Ho Citv,
Faiper Hsien, Tawan

Product Description

EUT Deseription: Thermal Transfer Printer
irade Name GODEX
Maodde ! Nuimn'er EZ-IV[-2

Veasurem ent Standard

EN SR FeON - AF NI + A2 23 (CTAES A

EN G000 3.2 2000

Er el 3-3: 1095 + 47 200y

EN 55024 TOO8 + 4] Xip] = A2 2003:

(IEC GF -2, 1995 + Af: JO98 + A2 2000, [EC 6 000=4.3; 2002 + 41 2002; [EC 610044, Judd
JEC GfO00-4-5, 1005 < 4) - 2000 TEC 6 )ioi--6; f908 < A 200 FEC GI00-£.4; T9U3 + A 2l
TEC GO0 - FO04 + AT XN

Weasuremenr Fuciliries
Laborawory Name: Compliance Certification Services fae.
A [63-F Chung Shen r Reovd, Hein Ties

] 2XTORGS /S Fay: 856

Firiv device e Beer sitaro ro De i :W{F-L’Jf.r}p.-‘r;' P i W tested T dccordaice winlt tie
HHCASHETHENT pocedieres specified Tn tie Standards e Specificarions sted slove amd s
FMioared S0 T MRS ERIrEIEnT ey FrEer - A1 T

il )

B ] O

- e ] 5 1
Vitee Ciriang ; Assisearne Managger
Dare: Decembor 19, 2006

EZ-DT-2/EZ-DT-4 User's Manual 33



VERIFICATION QF COMPLIANCE

Thie E :.-'f.r.:.'.rm o .rf [ c?.fﬂ"_.wr.’ﬁ}f{: i Jien m}%.r st te tie belorw ramed ¢ onpanyy. 1ite £

resudrs of Wois report redave onlly re rlie rested sanpie idenrified fn this repert,

Technical Standard : FCC Part 15 Class A (Verification)
IC ICES-003

General information

Appiicant ; GODEX INTERNATIONAL CO_ LTD.
4F, Mo, 168, Lian-Cheng Road, Chung-Ho City,
Taipei Hsien, Taiwan

Produce Description

EUT Descripton: Thermal Transfer Printer
trode Name: GODEX

Model Number: EZ-DT-2

Weasurement Facilities
Laboratory Name:  Compliance {'"(Jr!fﬁ.: ;,'.r.-'uu Services Ine.

Mo | ’-i"'{n.-_;.-l. 5 op
8

e {4 '.l-_,l.,

Titis device fuas Been shownt 1o be i compliance with and was rested in accordance witli
the weeasurement procedires specified in the Standards & Specifications fisted above and
as fndicated i the measurement report number - SI207003-F

____”'& G'fw

Vince Clitiang J Assistant Mg afer
Diate: December 19. 2006
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ENAEEsERATRLY
Underwriters Laboratories Undarsrors Lshermiories Tabess Co.. Lid,

Taiwan Ca., Lid. HEmEEEREs N

VF, 200 Dia-Yish Pioact, Padion, Taipsl Cliy, Tabwen 112
Tob +508-2-2008-TTH)  Fuc «B85-2-2001- T4
i ereewr 1l oo b

NOTICE OF AUTHORIZATION TO APPLY THE UL MARK

March 1, 2007

M. Chard Hu

4F, Mo, 168, Lian-Cheng Road
Chung-Ho City, Talpel Hsien
Takvan

Fax: 02-2240-8796

E-mail: godexiigodex, com. bw

Reference;  File E214682 Project 07NK03054  Report Reference Number, E214683-A6-UL-1
Product{s).  UL/C-LIL Investigation far Thermal Transfer Printer, Model EZ-DT-2

Dear Mr. Hu,

Any Information and documantation imlving UL Mark services are provided on behall of Undanwribers
Labarataries Inc. (UL) or any aulhorzed licansss of UL.

UL" 5 inwastigafion of your product has been compleled undsr iha above project number and the subject product
was determined to comply with the applicable requiremenis.

This letter tempararily supplements the UL Follow-Up Services Procedure and serves as authonzation o apply
the UL Listing Mark anly at the factory under UL' s Follow-Up Service Program o the subject product, which (s
consiructed as describad below:

Idantical 1o subject producl, which was submitted to UL for this investigation, The UL Reconds
cowvering the product will be in tha Fallow-Up Sandicss Procedurs, Fils EZ14683, Volurma X1, Raparl
Reference Mumber E214683-A6-UIL-1

To provide the manufzcturer with the intendsd authorization to use the UL Mark, the addressee must send &
copy of this Motice and all attached materal to each manutacturing lecation as currently authorized in Flle
E2M14683, Volumsa X1.

Thiz authorization |s affective from the date of this Nolice and only Tfor products at the indicated manufacturing
locations. Records in tha Fallow-Up Senvices Procedure covaring the produd ars now being preparad and will
be sent to the indicated manufaciuring locations In the near fufure, Please note that Follow-Lip Services
Procedures ara sent to the manufacturers only unless the Applicant specifically requests this document.

Products thal bear the UL Mark shall be identical to thoss that were evaluated by UL and found 1o comply with
UL’ 5 reguiraments. If changes in conslruclion ara discowerad, appropriate action wil be takan for products not
in conformanca with LIL' 5 requirements and continued wuse of the LIL Mark may be withdrawn,

Sincerety, Reviewsd by:
._r—ﬁm«.. [ - .:’;EE,).
“"’?. L-fswrlr‘-_- aﬁ
Steven Huang Joseph Chang
Enginger Praject Enginesr
Depariment; 30138TAI Department; 30138TAl
E-maill: steven. huang@iw.ul.cam E-mail: |osephohang@iwul.com

CiC: Ms. Lynn Hsu
Compliance Cerification Services Inc
E-mail: lyrn. heufiw. coseme.corm

AF INPJIEENOEINT QIrgaAniZartiagn HaoiKing ar § felfdi el Wilh InTeEqQricy, ErdCcision and Enpwledps
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INTERMATIONAL ELECTROTECHNICAL

COMMISSION (IEC)

COMMISSION ELECTROTECHNIQUE

INTERNATIONALE (CEl}

IEC SYSTEM FOR CONFORMITY TESTING
AND CERTIFICATION OF ELECTRICAL

EQUIPMENT (IECEE)
CB SCHEME

Product
Prowduit

Marne and address of the applicant
Movm ef adresse di demandenr

Marme and address of the manulacturar
Movw er adveese di fabeicear

Mame and address of tha faciory
Mo of adverse de | eslee

Aating and principal characieristics
Fleurs marmimales ef caraciénishigues primcipeles

Trade mark (if any)
Margue de fabrique (5 elle existe)

ModelType Red,
Refl de ipe

Addtional informalion (i necessany)
Infermarion conpplémensgine (540 acetsining

A sample of the prodwct was lested and found
1o b in contormity with

Lin dohamiilion de oo produit a &né examed et i éré
consioérd conforme d o

as shown in the Test Report R, Mo,

which form pan of this cartificata

camme (rdigund dans fe Rappant o ‘essais anmém
e rifirence

i constitue wae partie de ov certfiear

J DE-10800 |

S¥STEME CEI IVESSAIS DE CONFORMITE
ET DE CERTIFICATION DES EQUIFEMENTS
ELECTRICGUES (IECEE)

METHODE O

CB TEST CERTIFICATE
CERTIFICAT D’ESSAI OC

sl Trabie Paati

Godex International Co., Lid.
4th,Fl. 168 Lian-Cheng Rd., Chung-He, Taipei Hsien 235 Taiwan

same as applicant

Mingho Miag Jong Electric Industry Co., Lud,
Moo 1% Jing5 Middle Road of Beilun Districe,
Minghe, Zhejiang Pravince, China

24 Vide, 2.5 A (Optianal), TP X0, Class 111 {Supplicd by SELV)

This CB Test Certificate is issued by the National Certification Body
Ce Cevnlffcare d exval OC exf datdl par I"Organisere Natonel de CertifToasion

|-
!: PUBLICATION EDITION
I‘ 1EC 60950-1:2001 Ist
E214683-A6-CB-1 of 2007.02-27
L
UL International Demko A/S

Lyskaer 8, PO, Box 514
DK-2730 Herlev, Denmark
Telephone: +45 44858565

Date 2007-03-06 natu Faoe +45 44856500
ina Christiznsen
rrificarion Mtru@er
An Affiliate of ;
“ﬂd Itm Intermal Fad,:
g_ Laboratories Inc.. Jamghi Cheng 1)
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EHEHT: 2007010904230165

i AL AR A

AL Ay A7 PR 2 4)
& 6 AR P fo Wik 168 448

W A%: GODEX

Wik B £ AR AUkt

FH N 4 A7 AL 8)
R GEE PVl 685408

& Ak 8 AR A

AR AR 4 A7 P )
G0 SR e W A 168 T 448

FRIGPET. WK 25
o750 4
EZ-DT-2: 24VDC, 2. $A (4 #0622 VDS 060240)

P R AR R
GB4943-2001 GBI254-1998 (Class A} GB17625. 1-2003

Lk PSRRI P AR S A 0 B, A kiR,
X8 8: 20005044198
FAE S S B IRAE & G ) B IRRE

e e« PIERIGRE TRE B0 [ 100070 Pk www. oge comén

A 0325127
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2. EZ-DT-4 Certifications

CERTIFICATE
£ :

EQUIPMENT : THERMAL LABEL PRINTER

i MODEL NO. : EZ-DT-4, PF&d

: APPLICANT : GODEX INTERNATIONAL CO., LTD.
4F, No. 168, Lian-Cheng Road,
Chung-Ho City, Taipei Hsien, Taiwan

= CERTIFY THAT:

SPORTON LAB., TR

THE MEASUREMENTS SHOWN IN THIS TEST REPORT WERE MADE IN
ACCORDANCE WITH THE PROCEDURES GIVEN IN EUROPEAN COUNCIL
DIRECTIVE B9/336/EEC. THE EQUIPMENT WAS PASSED THE TEST
PFRFORMFD ACCORDING TO .
European Standard EN 55022:1998/A1:2000/A2:2003 Class A,

EN 61000-3-2:2000/A1:2001, EN 61000-3-3:1995/A1:2001 and
EN 55024:1998/A1:2001/A2:2003 (IEC 61000-4-2:1995/A2:2000, ;
IEC 61000-4-3:1996, IEC 61000-4-4:1995/A2:2001, b
IEC 61000-4-5:1995/A1:2000, EC 61000-4-6:1996/A1:2000,

IEC 61000-4-8:1993/A1:2000, IEC 61000-4-11:1994/A1:2000 ).

THE TEST WAS CARRIED OUT ON Nov. 27, 2006 AT SPORTON
INTERNATIONAL INC. LABE.

2 -
_/%-f- % Peg of, Jnd
Alex Chen
Manager

SPORTON INTERNATIONAL INC. 6F, No.106, Sec.1, Hsin Tai Wu Rd., Hsi Chih, Taipei Hsien , Taiwan, R.0.C.

EZ-DT-2/EZ-DT-4 User's Manual 38



FCC TEST REPORT Report No. : FV600204

N

NVLAF LAB CODE 2000780

L1

FCC TEST REPORT

for

47 CFR FCC Rules and Regulations Part 15 Subpart B,
Class A Digital Device

Equipment : THERMAL LABEL PRINTER
Model No. : EZ-DT-4, PF&d

FCCID : N/A

Filing Type : Verification

Applicant : GODEXINTERNATIONAL CO., LTD.
4F, No. 168, Lian-Cheng Road,
Chung-Ho City, Taipei Hsien, Taiwan

The test result refers exclusively to the test presented test model / sample.
Without written approval of SPORTON International Inc., the test report shall not be reproduced except
in full.

Certificate or Test Report must not be used by the applicant to claim the product in this test
report endorsement by NVLAP or any agency of U.S. government.

SPORTON International Inc.
GF, No.106, Sec. 1, Hsin Tai Wu Rd., Hsi Chih, Taipei Hsien, Taiwan, R.O.C.

SPORTON International Inc.
TEL : 386-2-2696-2453
FAX : 886-2-2806-2255
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Zertifikat Certificate AN

(1]
Lertifikat Nr. Certificate No. Blatt Page 'l".’1"l
8 50058987 000l
Ihr Zeichen Clienr Reference Unser Zeichen Cur Raference Lingstens giiltig bis Wmm
R600204/Sporton ZTW1-SSY- 1001B671 001 04.01.2012 g
License Holder Fertigungsstiitte Manufocturing Plant

Godex Internaticonal Co. Ltd. CGodex International Co. Ltd.
4F, No. 16B, Lian-Cheng Road 4F, No. 168, Lian-Cheng Road
Chx;.ng—Ha City, Taipei Hsien 235 Chung-He City, Taipei Hsien 235
Taiwan Taiwan
Priifreichen Test Maork Gepriift nach Tested mec. fo

LT BEW 60950-1:2001+A11
A
5 &=
i TUV =
P

“Tog

Zertifigiertes Produkt (Gerdteldentifikation) Lizenzentgelie - Einkeit
Certified Produet (Product Identification) Lieense Fee - Unit

Drugker (THERMAL LAEEL PRINTER)

Bereichmung : EZ-DT-4 (BGODEX] £
(Type Designation)

Hennepanm g v DT 24V
{Rated Voltage]

Hennetrom I 2.5A
(Rated Current]

Schutzklasse : I1I
{Protection Class)

ANLAGE (Appendix): 1

D Tertifilkas unsere Prilf- usd Zertifizierungsoed EapTETE,

Mﬂtmdmmwnuﬁ]]m}4ﬂlm.ﬁ]:u;iim]duﬁm-md

Mmum Testing mnd Certificmtinn Reguintion. ZeriNzierungsstelle
an our

ﬁwdnnmu'_rm'mhjm!pu#ﬂanM 7 and Far 7 Am. 1 of the

German Equipmens and Producr Safity Law:

mwm&fdy GinbH, Am Graven Stein, D-51105 Kiln

Tel (+402208 06 - 13 01 il: cam-validicy@de. -

Fas: (+492208 06 - 30 39 hupiwem mvcontery #c—" —
Dipl.-ing. A. Kiinker

Ausstellungsdatem Dase of Issue : 05.01.2007 (day/mo/yr)
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Taiwan Branch UL Intermational. L.L.C, Talwan Branch
Al 112 eREL RS 2608 | W

15t Fl 260 Do-Yeh Rood Peitou Taipei City Taiwan 112
W|EE: 884-2-2894-779)
$E: BBA-2-2891-7644
hittp:/ fwewne il com.tw

@ UL International, L.L.C. LHEHELREARADERAAE

NOTICE OF AUTHORIZATION TO APPLY THE UL MARK
Dacarmber &, 2006

MR. Wayne Lee

Goden Intermsational

GO Sporton Intematicnal Inc
14th P12 186 Jianyi Rd

Junghe, Taiped Haben 235

Tw

Fax number:  BBB-2-22408796

E-mail: clalre@sporton. com.tw

Reference;  File E214683 Project OENKS0200 PO Mumber UBO0204

Product: USLICNL- INVESTIGATION FOR Thermal Lable Printer, MODELS EZ-DT-4, PFad
Dear Mr. Lea,

Any information and documentation involving UL Mark senvices are provided on behalf of Undenwriters
Laboratories Inc. (L) or any authorized licensee of UL,

UL 5 investigation of your product has been completed under the above project number and the subject product
was determined to comply with the applicable requirements,

This ketter temporarily supplements thea UL Follow-Up Services Procedure and serves as authorization o apply
the UL Listing Mark anly ai the factory under UL' s Follow-Up Service Prograrm (o the subject product, which s
conslructad a5 dascribad bedow:

Identical lo the subject model, which was submitted to UL for this investigation. The UL Recmrds
covering the product will be in the Follow-Lip Services Procedure, File E214683, Volume X1,

To provide the manufaciurer with the intendad authorization 1o uss the LIL Mark, the addresses must sand a
copy of this Motice and all aftached matedal io each manufacturing location as cumrently authorized in Flle
E214883, Volurme X1,

This authorization Is effective from the date of this Netice and anly for products at the Indicated manufacturing
lncations. Recards in the Follow-Up Sances Procedurs covaring the product ars now being praparad and wil
be sent to the indicated manufaciuring locations in the near fulure, Please note that Follow-Up Services
Procadures are senl Lo the manulaciurers only unless the Applicant specifically reguests this docurment.

Products that bear tha UL Mark shall be identical to thass that were evaluated by UL and found to comply with
UL = requirernents. I changes in construction are discoverad, appropriate action will be laken for products not
in conformance with UL' & requirements and confinued wse of the UL Mark may be withdrawn,

Sincarsly, Raviawed by:

e Xa (o G,
Dan Xie lan Chen

Associate Project Englinear Seclion Manager
Dapadment: 3013852 Daparmeant: 3013CTPI

Tel, 86-512-680866400-66643 E-mail: lan. Chandtw,ul.com

Fax: B6-512-G0084099-66643
E-mail: dan xia@en ul corm

Ce: Sporton International [ne., Mr. Peter Hsu, peterhsuda sporton. conm.tw

EF indapendant orgdanization warkiog “ar 1 S@fdr @erld wilh inleqrity, grdcision and knowledns
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| 1EC
CERTIFICATES FOR ELECTRICAL EQUIPNENT
(IECEEI CB SCHEME

TEM FOR MUTUAL RECOG

Product
Fridisi

Mama and address of the applicant
Mam et sdresse du demandeur

Mame and address of the manutaciunes
Mam at adresss da kabricam

Nama and acdrass of tha Teorny
Mam et adresse de I'usine

Ralirg snd princpal charscieristics
i Valgure noiminales ol caracidrigtiques pringipabes

Trade mark (if sy}
Margue de Isbrigue (g alle sxigbal

Mosdel'bype et
Red, de type

Additiansd information [l reoessary|
Infarmabion complamentaire §8 AdcEIairg)

A sample of the praduct wes teeted and [ound

i bk i coafarminy with

L échantillen d& o produil & 18 Saesys 81 8 &0
canskdérd conbarme & i

A5 ahosen b the Test Report Red. Moswhich forme part
of this Certificate

Comma indiqué dans s Rappon dessals numéro de
mifdrance qui constitue ure partie de ce Cartifical

2%

THV TUV Rheinland Group

Drata: Le. 012007

ITIOMN OF TEST

JETOV=017T6871 =ML

B TEN
CERTIFICA
ELECTRIQUE

CEPTATION MUTUELLE DE
Al DES EQUIPEMENTS
ODE OC

CB TEST CERTIFICATE
CERTIFICAT D’ESSAT OC

THERMAL LABEL PRINTER

Gy | iprml Co, Lid,
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