


















































































































































5 Accessories

Installing the Label Roll Module on the Printer

1. Pass the labels through the guides and the cutter.

Through the cutter

2. Close the top cover and printing mechanism. To finish, press the FEED button to set the label position.

2

Close the top cover

RELEASE CATCH
Release catch for closing

the printer cover

Notice

*  We advise against using inside wound label stock.
** |Labels should be at least 30 mm high. When using the printer with the cutter, you should set the stop position
("E) to 30.
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6 Maintenance and Adjustment

6.1 Cleaning the Print Head

Dirt on the print head or ribbon, or glue residue from the label stock may result in inadequate print quality. The printer
cover must therefore always be closed during printing. Keeping dirt and dust away from the paper or labels ensures a
good print quality and a longer lifespan of the print head.

Cleaning Steps

Here is how you clean the print head.

1. Turn off the printer.

2. Open the printer cover.

3. Remove the ribbon.

4. Toremove any label residue or other dirt from the print head (see red arrow), please use a soft lint-free cloth
dipped in alcohol.

Notice

* The print head should be cleaned once a week.
**  Please make sure that there are no metal fragments or other hard particles on the soft cloth used to clean the
print head.
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6 Maintenance and Adjustment

6.2 Troubleshooting

Problem

Solution

The printer is switched on but the LED
does not light up.

Check the power supply.

Please see the Section 2.4

The LED lights up red and printing is
interrupted.

Check the software settings (driver settings) or command codes.
Look for the error alert in the table in Section 3.3. Error Alerts.

Check whether the print mechanism is closed correctly.

Please see the Section 3.3

The label stock passes through the printer
but no image is printed.

Please make sure that the label stock is loaded the right way up
and that it is suitable material.

Choose the correct printer driver.
Choose the correct label stock and a suitable printing mode.

The label stock jams during printing.

Clear the paper jam. Remove any label material left on the
thermal print head and clean the print head using a soft lint-free
cloth dipped in alcohol.

Please see the Section 6.1

There is no printed image on some parts
of the label.

Check whether any label material or ribbon is stuck to the thermal
print head.

Check for errors in the application software.
Check whether the starting position has been set incorrectly.
Check the ribbon for wrinkles.

There is no printed image on part of the
label or the image is blurred.

Check the thermal print head for dust or other dirt.

Use the internal “~T” command to check whether the thermal print
head will carry out a complete print job.

Check the quality of the print medium.

The printed image is positioned
incorrectly.

Check whether there is paper or dust covering the sensor.
Check whether the label stock is suitable. Contact your supplier.
Check the paper guide settings.

A label is missed out during printing.

Check the label height setting.
Check whether there is dust covering the sensor.
Run the auto-detection function.

Please see the Section 3.2

The printed image is blurred.

Check the darkness setting.
Check the thermal print head for dust or dirt.

Please see the Section 6.1

The cutter does not cut off the labelsin a
straight line.

Check whether the label stock is positioned straight.

The cutter does not cut off the labels
completely.

Check whether the label is more than 0.2 mm thick.

When using the cutter, the labels are not
fed through or cut off incorrectly.

Check whether the cutter has been correctly installed.
Check whether the paper guides are functioning correctly.

The label dispenser is not functioning
normally.

Notice

Check whether there is dust on the label dispenser.
Check whether the label stock is positioned correctly.

*  If any problems occur that are not described here, please contact your dealer.
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RT700x/RT730x USER MANUAL

APPENDIX

PRODUCT SPENIFICATIONS

Model RT700x RT730x
Print Method Thermal Transfer / Direct Thermal
Resolution 203 dpi (8 dots/mm) §300 dpi (12 dots/mm)
Print Speed Up to 7 IPS (177 mm/s) 5 IPS (127 mm/s)
Print Width 4.25” (108 mm) 14.16” (105.7 mm)
Print Length 0.16” (4 mm) Min.**; 68” (1727 mm) Max. §0.16” (4 mm) Min.**; 30” (762 mm) Max.
Processor 32 bit RISC CPU
Memory Flash 8 MB Flash (4 MB for user storage)
SDRAM 16 MB SDRAM
Adjustable reflective sensor (full range)
Sensor Type ) L .
Fixed transmissive sensor, central aligned
Types Continuou§ form, gap labels, black mark sensing and punched hole; label length set by auto sensing or
programming
Media Width 0.79” (20 mm) Min. — 4.64” (118 mm) Max.
Thickness 0.003” (0.06 mm) Min. - 0.01” (0.2 mm) Max.
Label Roll Diameter 5” (127 mm) Max.
Core Diameter 1” (25.4 mm), 1.5” (38.1 mm)
Types Wax, wax / resin, resin
Length 981’ (300 m)
Ribbon Width 1.18” (30 mm) Min. — 4.33” (110 mm) Max.
Ribbon Roll Diameter 2.67* (68 mm)
Core Diameter 1”7 (25.4 mm)
Printer Language EZPL, GEPL, GZPL auto switch
Label Design Software Golabel (for EZPL only)
Software Driver MAC - Linux * Windows 2000, XP, Vista, Windows 7, 8.1 and 10 , Windows Server 2003 & 2008
DLL Windows 2000, XP and Vista

. Bitmap Fonts
Resident Fonts

6, 8, 10, 12, 14, 18, 24, 30, 16x26 and OCR A&B
Bitmap fonts 90°, 180°, 270° rotatable, single characters 90°, 180°, 270° rotatable
Bitmap fonts 8 times expandable in horizontal and vertical directions

TTF Fonts TTF Fonts (Bold / Italic / Underline ). 0°,90°, 180°, 270° rotatable
Bitmap Fonts Bitmap fonts 90°, 180°, 270° rotatable, single characters 90°, 180°, 270° rotatable
Download Fonts Asian Fonts Asian fonts 90°, 180°, 270° rotatable and 8 times expandable in horizontal and vertical directions
TTF Fonts TTF Fonts (Bold / Italic / Underline ). 0°,90°, 180°, 270° rotatable

1-D Bar codes
Barcodes

2-D Bar codes

Code 39, Code 93, EAN-8, EAN-13, EAN 8/13 (with 2 & 5 digits extension), UPC-A, UPC-E, UPC-A and UPC-E with
EAN 2 or 5 digit extension, Interleaved 2-of-5 (I 2 of 5), Interleaved 2- o-f 5 with Shipping Bearer Bars, Codabar,
Code 128 (subset A, B, C), EAN 128, RPS 128, UCC 128, UCC/EAN-128 K-Mart, Random Weight, Postnet, ITF 14,
China Postal Code, HIBC, MSI, Plessey, Telepen, FIM, GS1 DataBar, German Post Code, Planet 11 & 13 digit,
Japanese Postnet, Standard 2 of 5, Industrial 2 of 5, Logmars, Code 11, ISBT -128, Code 32

PDF417, Datamatrix code, MaxiCode, QR code, Micro PDF417, Micro QR code and Aztec code, Code 49,
Codablock F, TLC 39

CODEPAGE 437, 850, 851, 852, 855, 857, 860, 861, 862, 863, 865, 866, 869, 737

Code Pages WINDOWS 1250, 1251, 1252, 1253, 1254, 1255, 1257
Unicode (UTF8, UTF16)
Graphics Resident graphic file types are BMP and PCX, other graphic formats are downloadable from the software
USB 2.0
Interfaces Serial port: RS-232 (DB-9)

Ethernet 10/100 Mbps
USB Host

Control Panel

Two dual color LEDs (Ready & Status)
Calibration button

Control key: FEED

Power on / off button

Real Time Clock
Power
Operation Temperature

Envi t
nvironmen Storage Temperature

Standard

Auto Switching 100-240V AC, 50-60Hz
41°F to 104°F (5°C to 40°C)

-4°F to 122°F (-20°C to 50°C)

- Operation 30-85%, non-condensing
Humidity -
Storage 10-90%, non-condensing
Agency Approvals CE(EMC) - FCC Class A~ CB -~ cUL - EAC  KCC * BIS: CCC
Length 11.0” (280 mm)
Dimension Height 7.3” (186 mm)
Width 8.3” (210 mm)
Weight 5.29 Ibs (2.4 Kg), excluding consumables
Bluetooth module
Guillotine Cutter
Options Label Dispenser

External label roll holder for 10” (250 mm) O.D. label rolls
External label rewinder

***+*Specifications are subject to change without notice. All company and/or product names are trademarks and/or registered trademarks of their respective

owners.

****Minimum print height and maximum print speed specification compliance can be dependent on non-standard material variables such as label type, thickness,
spacing, liner construction, etc. Godex is pleased to test non-standard materials for minimum print height and maximum print speed capability.
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RT700x/RT730x USER MANUAL

APPENDIX

INTERFACE

Pinout Description

. USB
Connector Type : TypeB
Pin NO. 1 2 3 4
Function VBUS D- D+ GND
. Serial Port

Default settings : Baud rate 9600, no parity, 8 data bits, 1 stop bit, XON/XOFF
protocol and RTS/CTS

RS232 Housing(9-pin to 9-pin)

DB9 Socket DB9 Plug
- 1 1 +5V, max 500mA
RXD 2 2 XD
XD 3 3 RXD
DTR 4 4 N/C
GND 5 5 GND
DSR 6 6 RTS
RTS 7 7 CTS
CTS 8 8 RTS
RI 9 9 N/C
Computer Printer

Notice

* The total current to the serial port may not exceed 500maA.
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RT700x/RT730x USER MANUAL

APPENDIX

FILE MANIPULATION WHEN USING USB STICK

File Manipulation
The files in both devices (USB memory stick and printer internal Flash memory) are able to copy and move by the
commands “’~MCPY’” and "MMOV”’ that sends from GolLabel on a PC via either connection - USB or Ethernet ports.

e Copy
Syntax ~MCPY,s:0.x,d:0.x
Description Copy file from USB memory stick to Flash memory, or vise-versa
Parameter s = source device of stored object;
® “D” for USB memory stick; “F” for internal Flash memory

d = destination device of stored object
® “D” for USB memory stick; “F” for internal Flash memory

o = object name (file name); the name “0” is substituted for “*”

x = extension (file type), the type “x” is substituted by ”*”, or following
either one: D= database, A= Asia font, C= TTF font, E= Bit-Mapped
font, F=label format, G= graphic, S= serial file, T= text, B= Unicode
Table.

Example ~MCPY,F:* .F,D:*.F

(Copy entire “Label Format” files from Flash memory to USB memory

stick)

~MCPY,D:*.G,F:*.G

(Copy entire “Graphic” files from USB memory stick to Flash Memory)

~MCPY,D:* % F:* *

(Copy all object files from USB memory stick to Flash Memory)

e Move
Syntax ~MMOV,s:0.x,d:0.x
Description Move files from USB memory stick to Flash memory or vise-versa
Parameter s = source device of stored object;
® “D” for USB memory stick; “F” for internal Flash memory

d = destination device of stored object
® “D” for USB memory stick; “F” for internal Flash memory

0 = object name (file name); the name “0” is substituted for “*”

x = extension (file type), the type “x” is substituted by ”*”, or following
either one: D= database, A= Asia font, C= TTF font, E= Bit-Mapped
font, F= label format, G= graphic, S= serial file, T= text, B= Unicode
Table.

Example ~MMOV,F:*.F,D:*.F

(Move entire “Label Format” files from Flash memory to USB memory

stick)

~MMOV,D:*.G,F:*.G

(Move entire “Graphic” files from USB memory stick to Flash Memory)

~MMOV,D:* * F:* *

(Move all object files from USB memory stick to Flash Memory)
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