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FCC COMPLIANCE STATEMENT

FOR AMERICAN USERS

This equipment has been tested and found to comply with the limits for a CLASS A digital device,

pursuant to Part 15 subpart B of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a commercial environment. This

equipment generates, uses, and can radiate radio frequency energy and, if not installed and used

in accordance with the instructions, may cause harmful interference to radio communications.

Operation of this equipment in a residential area is likely to cause harmful interference in which case

the user will be required to correct the interference at own expense.

EMS AND EMI COMPLIANCE STATEMENT

FOR EUROPEAN USERS

This equipment has been tested and passed with the requirements relating to electromagnetic compatibility

based on the standards EN55032:2010+AC:2011, Class A, EN61000-3-2:2006+A2:2009, EN 61000-3-3:2008

and EN55024:2010+A1:2015, IEC 60950-1(ed.2), IEC 60950-1(ed.2);am1, IEC 60950- 1(ed.2);am2 series The equipment
also tested and passed in accordance with the European Standard EN55032 for the both Radiated and Conducted
emissions limits.

BPS500L Series

TO WHICH THIS DECLARATION RELATES

IS IN CONFORMITY WITH THE FOLLOWING STANDARDS

IEC 60950-1(ed.2), IEC 60950-1(ed.2);am1, IEC 60950- 1(ed.2);am2, GB9254-2008 (Class A) ; GB17625. 1-2012;
GB4943.1-2011,EN55032:2010/AC2011 Class A, EN61000-3-2:2014 ,EN61000-3-3:2013 and EN55024: 2010 +A1:2015,
UL 60950-1, 2nd Edition, 2014-10-14, CAN/CSA C22.2 No. 60950-1-07, 2nd Edition,

2014-10, CFR 47, part 15 subpart B

WARNING

This is a Class A product. In a domestic environment this product may cause radio interference

in which case the user may be required to take adequate measures.

Class A



UCTIONS Please read the following instructions carefully.

Keep the equipment away from humidity.

Before you connect the equipment to the power outlet, please check the
voltage of the power source.

Make sure the printer is off before plugging the power connector into
the power jack.

It is recommended that you connect the printer to a surge protector to
prevent possible transient overvoltage damage.

Be careful not to get liquid on the equipment to avoid electrical shock.
For safety and warranty reasons, ONLY qualified service personnel
should open the equipment.

Do not repair or adjust energized equipment under any circumstances.

Danger of explosion if battery is incorrectly replaced. Replace only with the equivalent
type recommended by the manufacturer.

Di spose of wused batteries according to the
Only use with designated power supply adapter model.

Changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment.

Specifications are subject to change without notice

ATTENTION! Danger d'explosion
Al lorsque la batterie est remplacée de
facon incorrecte.



1 Barcode Printer

1-1 Box Content

Please check that all of the following items are included with your printer.

(Package content and Logo style may vary per region] )

= Barcode Printer = Ribbon Hubs (set of 2)
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1-2 Getting To Know Your Printer

= Front View

’7TOP COVER

LED INDICATOR | % VIEWING WINDOW
POWER BUTTON ————— @

B—————— FEEDBUTTON @

FRONT COVER

= Rear View

AUTO-CALIBRATION BUTTON

USB PORT

@ ﬂ@ E ﬁ - EXTERNAL LABEL INSERT

g— POWER JACK
®
) /

FAN-FOLD LABEL INSERT



Open The Printer Cover

LABEL SUPPLY MODULE

- LABEL SUPPLY HUB

- LABEL GUIDE PLATES

RIBBON HUB
EMPTY RIBBON CORE

RIBBON FEED MECHANISM

ADJUSTMENT SCREW ( LEFT)
ADJUSTMENT SCREW ( RIGHT )

Screw for adjusting the print head pressure
Screw for adjusting the print head pressure

Open The Printing Mechanism
RELEASE CATCH ( RIGHT )

RELEASE CATCH ( LEFT)
j\ g \j
D)

PRINTING MECHANISM /
[

RIBBON SUPPLY HUB

ADJUSTMENT SCREW

ma-«/

LABEL GUIDE ( RIGHT)

“7%

PLATEN

~—
~—

LABEL SENSOR (Movable)

LABEL GUIDE ( LEFT)



2  Printer Setup
2-1 Open The Printer Cover
u Pressing The Cover Open Buttons

Place the printer on a flat surface. Open the printer cover by pressing the release buttons on both sides of the printer

housing and lift the cover.




2-2 Open The Printing Mechanism

a Pressing The Release Catches

Release and lift the printing mechanism.

RELEASE CATCH (LEFT) Lift the printing mechanism

Pressing



2-3 Loading The Ribbon

u A New Ribbon Module Installation

Place the new ribbon on the hub which forms a ribbon supply hub.

y - Place on the hub
i / \&

- sanex coant -

\_\\‘W Gonn’ ;.-x _

g
iy
. womex
. Sooax \_._.,

RIBBON SUPPLY HUB

RIBBON HUB NEW RIBBON

Place the empty ribbon core on the hub which forms a ribbon rewind hub.

& Place on the hub

RIBBON FEED MODULE

RIBBON HUB NEW RIBBON

Stick the ribbon supply hub on the ribbon rewind hub and wind the rewind hub 2~3 circles.

Wind the ribbon around the core



i

Install The Ribbon On The Printer

Place the ribbon supply hub at the back of the printing mechanism.

.
O

N
\@i

Pass the ribbon supply hub under the print head.

Insert into the printing mechanism

Insert the ribbon rewind hub on the ribbon feed mechanism.

Close the printing mechanism, making sure that it clicks into place.

Place on the printing

RIBBON FEED MECHANISM




2-4 Loading The Label Roll

u A New Label Roll Module Installation
Place the label stock on the label supply hub, attach the guide plates to the label stock holder.

LABEL STOCK

Place on the ribbon hub

LABEL SUPPLY HUB

LABEL GUIDE PLATES

U Install The Label Roll Module On The Printer

Step.01 == Press the release catches to lift the printing mechanism and Pass the labels through the label guides up to

the tear-off plate.

Adjust the label guides to the label width

:
B

LABEL GUIDES



Step.02 =mp Close the printing mechanism.

Step.03 = Install The Label Roll Module On The Printer

Place the label stock into into
the printer as the direction of

the arrows.




25 Installing The Label Supply Hub

U 1" Cores

Installing the label supply hub for 1" cores.

U 1.5" Cores

Installing the label supply hub for 1.5" cores.

10



2-6 Preparing For Tag Printing

In tag printing, the tag hole indicates the height of a label. During adjustment, the sensor must therefore be positioned
directly below the tag hole as shown in the illustration.

The tag hole should be at least 3 mm in diameter to ensure correct functioning.

SENSOR POSITION

11



2-7 Installation of External Label Roll and Fanfold Label Roll

>
‘@ @ e — EXTERNAL LABEL INSERT
Q_QFAN-FOLD LABEL INSERT
@

Installation of External Label Roll

2
l%@
S e N

Installation of Fanfold Label Roll

D
l%@
o —
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2-8 Connecting The Printer To The Host Computer

u Please make sure that the printer is switched off.
u Connect the power cord to the AC adapter and connect the adapter to the printer.
u Connect the USB / parallel cable to the printer and host computer.

(The type of cable may vary according to the products which you purchase.)

u Switch on the printer. The LED indicator should now lights up.

Al
POWER SLOT
USB PORT
Al
USB PORT
A2
USB PORT PLUG
A2 B2 11
-
USB PORT

THE SOCKET OF THE WALL

13



‘ Wizard CD Standard Installation

Step.01 =P Insert the Super Wizard CD in the CD/DVD drive of the host computer and the installation program should pop up
automatically.

You will see the Welcome screen first. On the Welcome screen,c hoose A STANDARD | NSTALLATI ONo.

GoDEX

Welcome 1o Godex and
a high quality Godex Printer.

Step.02 mmp The wizard will then ask you to make sure your USB and power cables are connected and that the power is

turned on. Then click ANEXTO.

GoDEX

Welcome fo Godex and
a high quality Godex Printer.

Step.03 ™M The next screen you widlUabsele Josf,t wiarnestaadd Wihnedows drivero. Cl

GoDEX

Welcome io Godex and
a high quality Godex P

NOTE

*I'f the Super Wizard program did not run aurtumodats etatlilnyg fymru can eith

your CD/DVD driver or double-click the icon of CD/DVD driver to run the program manually.

14



Step.04 =mmp As the printer driver and GoLabel are installing, a screen will display a progress bar. While downloading

completedyou will see Insta

GoDEX

Installing the Golabel !
Installation take a

Step.05 = You can also print a te

Note

GoDEX

You have successfully
Seagull Scientific

GoDEX

If your test page has be
printer is ready to use.

Your Godex prinfer is
now ready to use.

I ati

st

on compl eted.

GoDEX

Installing the Golabel
Installation take

abel . I f donot

GoDEX

Please enter your name in |

Cl

pri

ck ANEXTO t

nt a test

* |f you need more resources, tools or reference documents, you can also find them on Super Wizard CD.

Just

click fAOther ChoicesoO on

t he

15
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Step.06 = Once the installation is complete, you can start to make and print labels with GoLabel or through the printer driver.

GoDEX

Congratulations!

1. Your Godex Piter & now ready 1o use.

16



. Wizard CD Other Choice Installation
Step.01 mmp Cl i ck AOTHER CHOICESO to next screen and select APRINTER DRI

GoDEX GoDEX

Welcome fo Godex and
a high quality Godex

Here are some resources
with setting up and

Step.02 wmp Click nISNSATULLL SCI ENTIFI C WI NDOWS DRI VERO to next screen, &

Install the Seagull Scientific W

Step.03 mmp Sel ect #Al accept the terms in the theenslki akr@Eimenshd wtodsce

License Agreement n %‘?},‘: Installation Information ‘].SF.‘.“.G.‘?.':':
WINDOWS PRINTER DRIVER & =
LICENSE AND LIMITED WARRANTY [E | Wizard,
’ Ine. (“Seagulr) grants the ~ Options.
e cresfesimpp i AP O phomd s rpeckd s 1 : o
[seiecion of the Scoguh Soware fo acticve your nlended resuls, and for e Al LT 3 i el
rstalation use. and resuls obtanad from the Seagul Software
by law.

[Tetle to and al rights and interests in the Seagull Software, wherever resdent and on o
hateuer macin e A hall eemain e rrseriv Af Seart Furtharmace. v (s
© | et e Tem 1 e ioEnae ogrement]
1) I do et acoept the tems n the hoense agreement

[0 FEEwR) SE SO EE ]

17



Step.04 =mp The Driver Wizard will guide you through the installation procedure. Select "Install printer drivers" and click

ANext o.

r 5
Seagull Driver Wizard ===

Welcome to the Seagull Driver
Wizard

This wizard helps you install and remove printer drivers.

What would you like to do?

Upgrade printer drivers

Remove printer drivers

Next> | | Cancel

Step.05 =P \With a USB connection, search models such as the right diagram printer device. Specify your printer model

and cNegkoo

il Driver Wizard === Seagull Driver Wizard
e e W i
Connect Printer e Plug and Play Printer Detection
The printer shoud be connacted before continuing instalation < Ioess Plug and Fiay prntars are sutomatcsly detected for nstallaton.

How is this printer going to be attached?
CJEE Q
Metwork (Ethernet or WiFi)
Other (such a5 Paralel or Sevial)

Port
UsBooL

Piease connect your printer to the PC and turn it on. If the Add Herdware Vilzerd
aopears, please cancel it. This wizard wi automatically advance when the printer is
detected. IF it does not advance, then check the connection and power cyde the
printer.

i Install & driver for anather printer

< Back [ Concel | <Dack || Hext> [ Concel

Step.06 =P Enter the printer name (you can use default), then click "Next" to display as right diagram.

Click "Finish" button to start installation.

Sesgull Driver Wizard 1
[

Seagull Driver Wizard i ot |

Completing the Seagull Driver
Wizard

Specify Printer Name
Names are used to identify the printer on this computer and on the network.

a name For this printer. A new printer will be installed using the following settings:

Name: Godex RTB60_22
name: | Godex BPS R
E o BP0 Share name: <Not Shared >
| s this prnter as the dafacit printer Port: UsB001
Defauit: No
Manufact *  Gode:
Specfy whether or not you want to share this printer with other network users. When 5 i
sharing, you must provide a share name. Modsl: Godex RT360i
@ Da not share this printer Version. 7.3.5M-3 (06/02/2014)
Share name: | Godex_BPSO0L# To begn the driver installation process, didk Frish.
st : 3 L |
<Back || Mexts Cancel <gec [ Finsh Cancel

18



Step.07 wmp

Driver installation completed.

=)

Seagull Driver Wizard i

Completing the Seagull Driver
Wizard

9

A new printer wil be installed using the following settings:

Name: Godex BPSO0L
Share name: <Not Shared>
Port: USBI01
Defauit: No
Manufacturer:  Godex

Model: Godex BPSO0L

version: 7.3.5M-3 (06/02/2014)

To begin the driver installation orocess, dick Finish.

19



3

3-1

i

Operation Panel

LED Operation Panel

FEED Button

When you press the FEED button, the printer moves the label to the defined stop position. If you are using

continuous labels, pressing the FEED button will move label stock until you release the button again. If you are

using individual labels, pressing the FEED button will move only one label. If the label does not stop at the correct

position, please run the auto calibration (See Section 3-2. for the label size calibration function) on the label stock.

U LED Indicators

LED indicator Beeps Status Description
@ READY
READY Green
@ STATUS
X Standby mode  The printer is ready for
STATUS ¥ operation.
READY  y 2x 2 beeps The printer has detected
2 x 3 beeps Error mode an error. (See Section 3-3.
STATUS  Red 2x 4 beeps for Error alerts)

20



3-2 Label size calibration and Self Test Page

The printer can automatically detect and store label height.
That means the host computer does not need to transmit the label height to the printer.
And the self-test function lets you check whether the printer is functioning normally.

Here is how you run the label size calibration and self test.

Step.01 mmp Check that the label stock is loaded correctly.

Step.02 mmp Switch off the printer.

Step.03 =y Switch the printer on again, keeping the FEED button pressed. When the READY LED starts to flash
red and the STATUS LED lights up orange, release the FEED button. The printer will now measure
the label stock and store the label height

Step.04 mmp Once the printer has successfully measured the label stock, it will print a self-test label.

The contents of a self-test printout are listed below.

(The data below is for reference only, actual result may vary according to each situation.)

Model & Version
USB ID setting

Serial port setting

Number of forms

Number of graphics

Number of fonts

Number of Asian fonts

Number of Databases

Number of Scalable fonts

Free memory

Speed, Density, Ref. Point, Print direction
Label width, Form length, Stop position
Cutter, Label Dispenser, Mode

Sensor Setting

Code Page

——  — BP500L V2.005
——  USB S/N: 20150331
—  Serial port : 96,N,8,1

— 1 000 FORM(S) IN MEMORY
—— 000 GRAPHIC(S) IN MEMORY
——— 000 FONT(S) IN MEMORY
———— 000 ASIAN FONT(S) IN MEMORY
— 1 000 DATABASE(S) IN MEMORY
—— 000 TTF(S) IN MEMORY
— 1 XXXX KB FREE MEMORY
—— S84 "H10 "R000 ~R200
—— "*W100 *Q100,0,3 “EO
— 1 Option: D0 00 "AD
— 1 Reflective AD : 0.93 1.31 1.70 [7.7]
—— Code Page : 850

21




3-8 Error Alerts

In the event of a problem that prevents normal functioning of the printer, you will see an error message on LED indicators

and hear some beep signals. Please refer to below table for the error alerts.

. Lighton @

. Flashing

LED indicator

READY STATUS

Beeps

Description

Solution

2 X 4 beeps

The printing mechanism is

not correctly closed.

Open the print mechanism and close

it again.

*» *»

None

High temperature at the print

head.

Once the print head has cooled down,

the printer switches to standby mode.

2 x 3 beeps

No ribbon is installed and the

printer displays an error.

Make sure that the printer is set to

direct thermal printing mode.

The ribbon is finished or the

label upply hub is not moving.

Replace the ribbon roll.

2 x 2 beeps

No paper is detected

Make sure that the label sensor is positioned
correctly. If the sensor still does not detect the

paper, run the auto-detection function again.

Paper is finished.

Replace the label roll.

Printer feed problem.

Possible reasons: the print medium has become
trapped around the rubber roll; the sensor cannot
detect a gap or black mark between the labels;

there is no paper. Please reset the sensor.

2 x 3 beeps

The memory is full. The printer
prints the message "File System

full".

Delete unnecessary data or install

additional memory.

2 x 2 beeps

Unable to find file. The printer
prints the message "File Name

Not found".

Use the "~X4" command to print all
files. Then check whether the files
exist and whether the names are

correct.

A file of the same name already

exists. The printer prints the

Change the name of the file and try

storing it again.

message "Duplicate Name".

22




4  NetSetting for Ethernet

. Installing the NetSetting software

The NetSetting software is used to manage the network configurations when connecting the printer via Ethernet port.
It is available on product CD or can be downloaded from official website. To install the NetSetting, please follow below

steps.

Step.0Olm= | nsert the product CD in the CD/DVD drive, and click AOTHER Ct
Step.02™p Se| ect AETHERNETO.

GoDEX GoDEX
Welcome to Godex and Here are some resources
a high quality Godex Print: with setting up and operatin,

STANDARD INSTALLATION

GoDEX

—
View Ethemnet tools and NefSetting

The instaler wil quide you thiough the steps required to nstall NetSetting on your computer

I Welcome to the NetSetting Setup Wizard

WARNIMG: This computer program is protected by coppngtit law and intermational treaties.
Unauthonized duplication ar distribution of this program. or any porlion of L. may 1esul in severe civl
ar ciminal penalties, and wil Se prosecutad 1o the maxmum extent possible under the law,

Cancel < Back | Next > i

Step.04mmp Speci fy the Alnstallation Folder", then click ONexto to insta
Select Installation Folder & | Confirm Installation &
N;m'"gi Nﬁmg

The installer wil install NetSetting to the falowng folder.

The instaler is ready to install NetS ting on your computer,
' To natallin this loider, click "Next" To instal 1o a diflerent folder, entar it below or chick “Browse'" l ' Click "Neat" Lo stait the inslallshon.
Eolder.
' [E Program Files A8} GodexNetietting! Browse. . I '
|

[ canesl | [ <Back | [ Mews | Cacsl | | <Back | [ Hew> |

23



Step.05 =) Once the installation is completed, you will see the NetSetting icon on your desktop as right diagram.

[iElietsesing i =)
Installation Complete ’
Netgetiing

MetSetting has been successiuly nstalled.
Chek, "Cloze” to ext.

Please use Windows Update to check for anp oiitical updates to the NET Framework.

= NetSetting

24



4:2 The Interface of NetSetting

GoDEX printer can also be used through a network connection (as a remote network printer), make sure the printer

connected to the Internet and the power cord, you can use the Interface of NetSetting to search connected network

printers.

Step.01 mmp Click the NetSetting icon to start the program, you will see the start page as left diagram. Click the magnifier icon

to search the Godex printers which are connected via Ethernet port in you network environment (as right diagram).

NetSetting V1,08 Beta, Buid Date - 2015 04.08 13:3250

GoDE & .
oDEX i
P
¥ % Nl
= [& [ [%® [& [ ]
=
Please Select The Printer You Want To Connect }—)
Alias Name Senal No. Mac Address. P Address
- R Prnter
NewCPU 000000 00-1D-9A-00-0C-16 192.168.102.88
Godex 000000 00-1D-9A-14-0108 192 168.102 111
MX30i 000000 00-1D-C9-90-FE-BA 192 168.102 109
& '* User
= Judylee C8-60-00-80-80-22 192 168.102.77
1+ Tomlin 10-C3-7849-12-80 192 168.102 103
JustinHo 48-58-39-D567D7 192 168.102 110
Miscellaneous Information
Bindng 1P
Enable 3100

Step.02 mmp There are six tabs on the top of interface which can configure different types of network settings

GoDEX &

Search GODEX Network Printer

s =% ¢ [5]

Please Select The Printer You Want To Connect

Alias Name Sarial No, Mac Address
- R Prnter
1 NewcPy | 000000 | 00-1D-94-00-0C-16
- Godex 000000 | 00-1D-9A-14-01-08
X300 | 000000 | 00-1D.co.90FEBA
- ’k User
JudylLee C840-00-6D-8D-22
Tomiin ‘ 10-C3-78-49-12-80
AthurChen | 3085-A9.43.C690
JustinHo

i 485839056707

Miscellaneous Information

Bining I°

Enable

NetSetting \'1 08 Beta Buld Date - 2015 04.08 133250

P Address

192 168.102.88
192168.102.111
192.169.102.109

192.168.102.77
192 168.102.103
192 168.102.96

192 168.102.110

security reason, you need correct password to enter the configuration pages.

. But for the data

- %]
GoDEX &
1P Setting \'P y
8 r(é[u [¥[&[%]
Printer Name: Length(1~16)
Password o
P et Kiowa oy |
IP Address: g
Subnet Mask: 1
Set Refresh
NOTE
*The default passwordi s f#11110, you can change the password | ater from

25
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IP Setting

The IP Setting tab can change the printer name, Port number, Gateway setting and the password for configuring the printer. You

can also set the printerd $P address ether by DHCP or by Static IP.

GoDEX & .

IP Setting

2 % |2 |9 |

e

Printer Name: | BP500L| Length(1~16)
Port Mo: (9100 =
Default Gateway: 192 . 168 . 102 . 254 I
Password: 1111 Length(1~4)

o Get IP From DHCP Server

Static IP
IP Address: I
Subnet Mask: I
Set Refresh

You can press fNSeto butt onRefreshoa pbputyt arnh et os ertetfirnegssh atnhde fiset t i ng val ues

NOTE

* To fully benefit from the NetSetting software, you should be familiar with basic networking principles. Please
contact your network administrator for related network setting information.
*When enabling DHCP, if you find the IP Address as: IP = 169.254.229.88, Net mask = 255.255.0.0, Gateway = invariable (last

value), the IP Address is invalid.
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Alert Path Setting

NetSetting will send the alert messages to designated mail account when the error happened on printer.

The alert messages are sent by SMTP (Simple Mail Transfer Protocol) or SNMP (Simple Network Management Protocol).

You

You

can

Cc

an

set or change the configurations of SMTP and SNMP on

Netsetting Q'p -

Alert Mail Setting

& ¢ |3 |% £ |9 |

Enable SMTP Alert Message Motification

Login Account: | default Lengthi1~64)
Login Password: | =+ Length(1~16)
Server IP Address: L X000 X000 000

Mail Subject: |Barcode printer message Length{1~60}

Mail From Address: | default@default.com Length{1~32)

Mail To Address: | default@default.com Length{1~32}

Duration Cycle: |1 0~ 168 Hours
Event Counter: |5 1~100

#| Enable SNMP Alert Message Motification

SNMP Community:  public Length(1~16)
SNMP Trap Community:  public Length{1~18)
Trap IP Address. 192 . 168 . 0 .1 I 20002000 000000

Set Refresh

press fNSet o butt onRefreshoa pbputyt otnh et os ertetfirnegssh atnhde fiset t i ng
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Alert Message Setting

For the alert message notification function, you can decide which error cases need to be sent out to the operator.

Moreover, the alert messages can be set to be sent by SMTP, SNMP or both.

&

N‘ Setti

Alert Message Setting

&r ¢ v (¥ | %]

SMNMP

Set

Description
Faper or Ribbon Empty
PaperJam
Ribbon Cut
Printhead Up { Cpen )
Rewinder Full
File Systemn Full
File Mot Found
Duplicated Name
Syntax Unknown
Cutter Jammed or Mot Installed

TPH Over Heat

Refresh

You can press fnSeto
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Printer Configuration
Set or change the configurations of connected printer. Most of key settings for the printer operation can be done by this setting

page.

You

— — —
GBS E N
Printer Configuration
] A y
& (F ¢ W% & [%]
Printer Setup
Printer Model Tear-off Position Speed Darkness
12 < 2 hd 5 -
Dispenserf/Applicator Labels per Cut Printing Mode
0 (None) - 0 = Direct Thermal -
Serial Port Setting Miscellaneous
Baud Rate LCD Language Sensing Mode
9500 = 2 - Automatic -
FEL Keyboard Country Code Pre-Printing
MNone % OFF =
Data Bits
a - Code Page Top Of Form
Code Page 850 - 2 - OFF while Power On -
Stop Bits
1 - Buzzer
Set Refresh
press fNSetoskutt omyRefrashoa phjultyt anhet o refresh the

can
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User Command

The AUser Commando tab provides a communication interface ifmor operat

"l nput Command" window and press fASend Commando button, the commands

For some commands that will return response message, the message will be displayed in "Output Message" window.

GoDEX &

Netsetiing ‘:p-
Terminal
& r (e w5 |
Input Command Send Command
Output Message Clear Data

You can press 0 Settdcheb wtetta n Refgeshosaphpdityi on t o refresh the setting values
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Firmware Download

On fiFirmware Downloadodo tab, the current versi
printer firmware, just specify the file |l ocat
then can be updated remotely.

GoDEX &

Firmware Upgrade

& (F (¢ |3 ¥ &%

on o

ion

f

of

m

printer

firmware

firmwawae fil e an

| Firmware Upgrade |

Firmware Current Version: BOOT:2.004 F/W BP500L V2.005

Please Select Firmware File: Browse

Start Download Firmware

Recover To Factory Settings

In addition to the firmware update, you can

to factory default.

31
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5 Accessories

a Preparation Steps
Before installing the optional modules, please make some preparations as follows.
Step.01 mmp Remember to switch off the printer before installing any module.
Step.02 mmp Place the printer upside down, as figure 2 indicates.
Step.03 mmp Remove two screws on the front of the printer base, as figure 2 indicates.
Step.04 mmp After removing the screws, pull the bottom base cover forward. The bottom base cover can be removed now,

as figure 3 indicates.

na ..

Figure 1 Figure 2

Figure 3
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5-1 Installing the Label Dispenser

a The Overview of the Label Dispenser

CONNECT CABLE OF LABEL DISPENSER

PAPER SENSOR

PAPER FEED

ROLLER

LABEL DISPENSER MODULE

SCREWS ——

NOTE . A label liner thickness of 0.006 mm + 10% and a weight of 65 g/m2 + 6% are recommended.
The label dispenser will take labels up to a max. width of 110 mm, and labels should be
at least 25 mm high.

When using the label dispenser, set the stop position to 9 mm.

a Preparation Steps

Please complete the preparation steps before installing the label dispenser.
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Installing The Label Dispenser
Connect the dispenser cable to the lower jack.
LOWER JACK
CONNECT CABLE OF LABEL
DISPENSER MODULE
NOTE

The printer must be switched off, or the motherboard may be damaged!

There are 2 jacks : the lower jack is for the dispenser, the upper jack for the cutter.

Install the dispenser by pressing down first its right-hand side and then its left-hand side.

W\
W\

LEFT-HAND RIGHT-HAND SIDE

N

LABEL DISPENSER MODULE
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Secure the dispenser using the screws provided for this purpose.

Locking

SCREWS —

U Install The Label Roll Module On The Printer

Pass the paper through the guides.

o
A\

N

LABEL GUIDES
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Remove the first labels from the liner, so you can pull the liner through the guides.

THE PAPER FEED ROLLER

OF PRINTER

Tear a label

|—THE FIRST LABEL

Pass the label stock through the printer as shown in the illustration on the right.

LABEL —

LINER —

THE PAPER FEED ROLLER OF LABEL

THE PAPER
DISPENSER MODULE LABEL STOCK

FEED ROLLER

OF PRINTER
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Close the label dispenser and the print mechanism. The installation is completed now.

Press the FEED button to feed the label. The label will be peeled from the liner while it passes through the label dispenser.

Note
There is a paper sensor on the Label Dispenser module. It will stop the printing if it is covered by label. Remove

the last printed label and the printer will then continue to print next label.

—— PAPER SENSOR

Press the FEED key

LABEL LINER

37



5-2 Installing The Cutter

5-2-1 Installing The Guillotine Cutter

U Th verview Of Th illotin tter
u e Overview O e Guillotine Cutte CONNECT CABLE OF GUILLOTINE

CUTTER MODULE

GUILLOTINE CUTTER MODULE

SCREWS

NOTE N Remember to switch off the printer before installing the guillotine cutter.
Do not use to cut adhesive labels! Glue residue will be left on the cutter blade and impair its functioning.
You can cut paper with a max. width of 116 mm, and The cutter has a blade life of 400,000 cuts when using paper
l'iner which is 250em thick and 3 inches wide.

Labels should be at least 30 mm high to ensure correct functioning of the cutter.

SUGGESTION

With the cutter installed, set the stop position to 30, or the E value to 30.

Before installing the cutter module, remove the cutter cover as shown in the illustration.

a Preparation Steps

Please complete the preparation steps before installing the label dispenser.
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CONNECT CABLE OF
GUILLOTINE CUTTER

MODULE

UPPER JACK

NOTE - The printer must be switched off, or the motherboard may be damaged.

There are 2 jacks : the lower jack is for the dispenser, the upper jack for the cutter .

Secure the cutter using the screws provided for this purpose.

W\
N\

—| Locking

SCREWS —
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Install the cutter cover using the screws provided for this purpose.

Pass the labels through the guides.

Close the printing mechanism.

Through the cutter

—
)\

40

ing

—

— SCREWS ——~

Place the cutter cover

LABEL GUIDES

guides

































